
Warranty Claim Form  
 
Address_______________________________________ 
Homeowner____________________________________ 
Date _________________________________________  
Preferred phone number ___________________________ 
Text preferred y/n 
 
 
Please describe the issue you are experiencing.  
Please keep in mind that your work holds a general one year warranty and is limited to followup on work 
performed by your PGCC Contractor. This work was defined in the final scope of work that was attached 
to your Participant Agreement close out paperwork. 
 
 
Issue(s) of concern.  
 
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________ 

 

 
Are any of the issues noted an urgent health and safety risk to you and your family? Y/N?  
If yes please note: 

:__________________________________________________________________________________

___________________________________________________________________________________

_______________________________________________________________ 

 
 
To initiate the warranty procedure, please fill out this form and return to: you may also scan or take a 
picture and sent it to: builttolast@philaenergy.org or text a photo of it to your Construction Manager. If 
you are able, please also include photos of the impacted areas.   

mailto:builttolast@philaenergy.org

